#2 ROYALTHAI

1. T1oAQPOUHbLIN CEPTUCPUKAT AENCTBUTEAEH 6 MecaLeB C AQTbl MPUOBpEeTEeHNA, ECAU MHOE He
YKO30HO HO COMOM CEPTUPUKATE.

2. MCNoAb30BATb MOAOPOUHbBIN CEPTUCOUKAT MOXKHO B AlOBOM CAAOHE CeTU, FAE MPEeACTABAEHd
BbIGPAHHOA MAM YKO3AHHAA B MOAOPOUHOM CEPTUCOPUKATE MPOrpaMMa.

3. AAA MCMNOAB3OBAHUSA MOACPOUHOIO CEPTUCPUKATA HEOBXOAMMA MPEABAPUTEABHAA 30MMUCD.
3anmMcaTbca MOXXHO AIOBbIM YAOBHBIM CNOoCOBOoM:

- Mo eAMHOMY HOMepY KOHTAKT-LeHTpa 8 (800) 775-40-01;
- HONPAaMylo B CAAOHE; Uepes online-3anuncb HA camTe

- uepes coobLueHne B MecCCeHAXepaAX M COLLMAAbHbBIX CeTaAX.

4. Haanume 6YMOXKHOIO/3AEKTPOHHOIro noadpoyHoro ceptucemkaTa OBA3ATEABHO npu
noceLuLeHMM COAOHA. BYMOXKHbBIN/3AEKTPOHHbBIN MOACPOUHBLIN CEPTUPUKAT HEOBXOAMMO OTAATL/
NMoKa3aTb aaMuHMUcTpaTopy MNEPEA HauaAoM nporpammbl. B cayuae otcyTtcTBMa BYMAXKHOro/
IAEKTPOHHOIMO MOAQPOUHOIrO CEPTUCPUKATA B OKA3AHMU YCAYTM BOM MOXKET BOblTb OTKA3AHO!

5. CTOMMOCTb BbIBPAHHOM YCAYIU MO CEPTUPUKATY AENCTBUTEABHA TOABKO B permoHe ero
npuobpeteHua. NMocelteHMe COAOHA MO MOACPOUYHOMY CEPTUPUKATY B APYrOM permoHe
perAdMeHTUpyeTca NPAMCOM HA YCAYMM COOTBETCTBYIOLLErO PErmMoHd, T.€. €CAM LLeHA YCAYTM
BblLLE& HOMUHOAQ MPEABbSABASEMOro MOAJPOUHOIO CEPTUCPUKATA, TO BO3HUKAIOLLAA PA3HMLA B
CTOMMOCTU OMAQUMBAETCH MPEeAbSBUTEAEM MOACPOUHOIO CEPTUCPUKATA COFAQCHO Mpancy,
AencTBYLLEMY B COAOHE HO MOMEHT OKO30HMA YCAYIUM, HO €CAM CTOMMOCTb YCAYTU HUXKE
HOMMHOAQ CEPTUCPUKATA, TO PA3HMLO B AEHEXXHOM SKBMBOAEHTE HEe KOMMeHcMpyeTcs.

6. [MOAQPOUHBLIN CEPTUCPUKAT HA ONPEAEAEHHYIO MPOrPAMMY UAK C MPOrPAMMON HO BbIOOP
HEeOBXOAMMO MCMOAB30OBATb B POMKOX OAHOIMO BU3UTA U HEAb3A PA3OUTb HO HECKOABKO BU3UTOB, O
TOKXE PA3AEAUTH HO MOCELLEHNE MEXXAY HECKOABKMMU AIOABMUA.

7. BoccTaHOBAEHME YTEPAHHOIO UAM HEUMAEHTUCOULLUPYEMOTO NOACPOUYHOIO CEPTUCOUKATA
OCTOETCA HO YCMOTPEHME KOMMAHUU. AAG PACCMOTPEHMSA BALLEro o6paLLeHna HeEOBXOAMMO
OCTOBUTb 309BAEHME B COAOHE MAM HOMPOABUTb HO 3AeKTPpOoHHYto nouTy feedback@royalthai.ru.

8. [MoAQPOUHbLIN CEPTUPUKAT HE ABAAETCH LLEeHHOM BYMAromn, AEHEXKHbIM 3HAKOM, BAHKOBCKMM
CUETOM, BKAGAOM, SAEKTPOHHbBIM CPEACTBOM MAATEXKA UAU MHBIM COMHAHCOBbBIM MPOAYKTOM U
MOATBEPXKACET MPABO AEPXKATEAA HO MOCeLLeHMe MPOrpPaMMbl B MPeAeAdX HOMUHOAQ
MOAQPOUHOIrO CEPTUCPUKATA.

9. I'Ivopoqulﬂ CEPTUPUKAT MOXKET B6blTb MCMOAB3OBOH ACPXKATEAEM TOABKO AAA NMOCELLEeHNA
YCAYIrn B COAOHE N HE MOXKEeT OblTb MCMOAb3OBOH B KOUECTBE OMAOTbHI KOCMETUKM, MOMOAHEHUSA
0BOHEMEHTOB, OMAQTbI APYroro noAadpoYHOro CepTmgOmMKATA MAU UHbIX PEAANIYEMDbBIX TOBAPOB.

10. I'Ivopoqulﬂ CEPTUQPUKAT MNMOCAE €ro NMCNoAb30OBAHUA N MOAHOIO CMMCAOHNA MOBTOPHOMY
MOMOAHEHUNIO U MCMOAB3OBAHUNIO HE MOAAEIKNT.

11. Mpocum Bac 06pPALLATL BHUMOHME HO HOAMUME OTMETOK HO MOAOPOUYHOM cepTUPUKaTe. B
CAYUQEe MPUCYTCTBUA AOMOAHUTEABHBIX OTMETOK B BUAE OMPOHUUEHMA MO BPEMEHM MOCEeLLEHMNS,
CYMMUPOBAHUN C APYTUMUM CKUAKAMM, MOCELLLEHNN KOHKPETHbBIX COAOHOB U ApP., MOCeLLeHne
Bo3MOXXHO TOABKO npun ycaoBuu cobAOAEHMA 3TUX OrPAHUYEHMI. [TpOoCKUM BAC 06A93ATEABHO
rOBOPUTb O HUX NPU 3anMCK. [1pn HECOBAIOAEHNMN AQHHbBIX MPAUBUA BAM MOXeT OblTb OTKA3OHO B
OKO3AHUKM YCAYIrM HO MOMEHT MOCELLEHMS, HO 30 BAMM COXPAHUTCA BO3MOXXHOCTb MCMOAb30BAHMUA
MOAQPOUHOIro CEPTUCPUKATA C CODAIOAEHMEM YKOA3AHHbBIX HO HEM YCAOBUM.

12. MNMoaapouHbIn cepTumKaT ROYALTHAI MoXKeT 6biTb MCMOAB3OBOH TOAbBKO B CAAOHOX BpeHAd
ROYALTHAL
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13. AAS OCPOPMAEHMSA BO3BPATA MOAAPOUHONO CEPTUCPUKATA HEOBXOAUMO:

. CoCTaBUTb 309BAEHME HO BO3BPAT AEHEXKHbIX CPEACTB C 06930TEAbHbIM YKOA3OHMEM MPUUMHDI
BO3BpPATA. 309BAEHME HA BO3BPAT AEHEXHbIX CPEACTB MOXeT MOoAOTb AMUO (MOKYMATeAb),
HernMocpeACTBEHHO NpMobpeTaBLLIee NOAAPOUHbBIN CEPTUCOUKAT.

. MOArOTOBUTH KCEPOKOMUMU OCHOBHbBIX CTPOHUL, MACMOPTA, KOMUIO UEKO, MOATBEPXKACIOLLYO
npuoBpeTeHne MOAAPOUHOro CepTUOPUKATA. B CAYUdE OMAATbl MOACPOUHOrO CepPTUCOUKATA
BOHKOBCKOM KAPTOM, B 3AABAEHUM TAKXKE HEOBXOAMMO YKA3ATb PEKBU3UTHI BAHKOBCKOM KAPThI, C
KOTOPOM BblA OCYLLECTBAEH MAATEXK 30 NpuobpeTeHmne NoAAdpPOUYHOro CEPTUCOUKATA.

13.1. BblwenepeuncaeHHble AOKYMEHTbI HOMMCATb obpalieHMe Ha nouTy feedback@royalthai.ru.

13.2. DOCCMOTpeHVIe KOMMAEKTA AOKUMEeHTOB HO BO3BPAT AeHeXXHbIX CPeACTB OCULLLEeCTBAAETCHA B
TeueHune 10 pAHeM co AHA NMOAYUEHNA KOMMOHMEN 3AABAEHNSA HA BO3BPAT A€HEMXHbIX CPEACTB.

13.3. Bo3BpAT AEHEXKHbIX CPEACTB MPOMU3BOAUTCA TEM XKe CMNOCOOOM, KOTOPbIM BbIAQ COBEPLLEHA
MOKYMKAO MOAOPOUHOIro CEPTUCPMKATA.

13.4. BO3BPAT AEHEXHbIX CPEACTB 30 MOAJPOUHBIM CEePTUCPUKAT MOXKeT OBblTb MNpPoM3BeaeH
UCKAIOUUTEABHO MPU YCAOBUM, UTO ero OKTMBALMA He ObiAQ MPOM3BeaeHd, TO eCTb OH He OblA
MCMOAB3OBOH MOAHOCTBIO MAM UACTUUHO AO HOMPOBAEHMA 30ABAEHUA O BO3BPOTE AEHEXKHbIX
CPeACTB.

C NOAHBIMU NPABUAOMU UCMOAb3OBAHUSA MOAOPOUHOIrO CEPTUCPUKATA MOXKHO O3HOKOMUTBCH HA
canTte
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